
Terms & Conditions – Autowagon Ltd 

Effective Date: 09-11-2025 

These Terms and Conditions (“Contract”) govern the provision of locksmith and 
automotive key services (“Services”) by Autowagon Ltd (“We”/“Us”/“Our”) to the 
customer (“You”/“Your”) within the United Kingdom, including England, Norfolk, 
Suffolk, and Cambridgeshire. 

Trading Names: 
 Autowagon Ltd trades under the styles: 

• Norfolk & Suffolk Auto Keys 
• Autowagon Locksmith & Security 

Company Information: 

• Registered Office: First Floor, Office Number 7, 27 Parsons Green Lane, London, 
United Kingdom, SW6 4HH 

• Company Number: 16731506 (England & Wales) 
• Email: info@autowagon.co.uk 
• Complaints Email: complaints@autowagon.co.uk 
• Mobile Service: Covering Norfolk, Suffolk & Cambridgeshire 

By accepting a quote or engaging our Services, a binding contract is formed, and You 
agree to comply with these Terms & Conditions. If any term is not acceptable, please 
contact us before confirming Services. 

 

1. Our Liability to You 

• We will take reasonable care to avoid damage to Your vehicle during Service. 
• We are not responsible for damage arising despite reasonable care, cleaning 

costs, or associated costs. 
• We are not liable for loss or damage except for death or personal injury caused 

by Our negligence. 
• All parts and materials remain Our property until full payment is received. 
• Independent contractors may provide Services on Our behalf; they do not have 

authority to accept liability on Our behalf. 
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• We are fully insured for up to £2,000,000 and certified by the Institute of the 
Motor Industry (IMI). 

 

2. Personal Information & Use 

• We may request proof of identity or authorization prior to Services. 
• Information provided will be used to: 

o Provide the Services 
o Process payment 
o Notify You of similar products or Services (You may opt out at any time) 

• Personal data will not be shared with third parties. 
• Phone calls may be recorded for quality and training. 

 

3. Price & Payment 

• Prices are detailed in quotes or invoices and include VAT unless stated 
otherwise. 

• Price includes labor and materials. On-site variations may apply depending on 
workload or material costs. 

• Scheduled Services may require a 20% booking deposit if the quote exceeds 
£150. 

• Payment methods accepted: Cash, Debit/Credit Cards (3% commission for 
credit cards), Bank Transfer. 

 

4. Cancellations & Rescheduling 

• Cancellation before arrival: 75% of quoted amount 
• Cancellation after arrival: 100% of quoted amount 
• Once Services have begun, You remain liable for the full amount. 
• Rescheduling within 14 working days with at least 24 hours’ notice: no additional 

fee. 

 



5. Defects or Problems with Services 

• Report defects or issues immediately. 
• If a defect occurs within 12 months of Services and is not caused by misuse or 

negligence, we will repair or replace affected parts at no cost. 
• If the defect is not our responsibility, we may charge for repair. 

 

6. Consumer Rights 

• Nothing in these Terms affects Your statutory rights as a consumer. 
• For faulty goods or Services, You are entitled to a repeat Service, price reduction, 

or refund if appropriate. 
• Refunds will be processed within 14 calendar days using the original payment 

method unless otherwise requested. 

 

7. Events Outside Our Control (Force Majeure) 

• We are not liable for delays or failure due to events beyond Our reasonable 
control, including: 

o Traffic, supplier delays, power or internet outages, strikes, riots, civil 
unrest, fire, flood, terrorism, war, or natural disasters 

o Vehicle access issues or unsafe working conditions 
• Refunds will be made if Services cannot be completed due to such events. 

 

8. Cancellation Rights 

• Statutory 14-day cancellation rights apply to consumers unless Services are fully 
performed within this period at Your request. 

• Cancellation notifications must be made in writing, email, or telephone. 
• Refunds processed within 14 calendar days of cancellation. 

 



9. Complaints 

• All complaints should be directed to: complaints@autowagon.co.uk 
• We handle complaints in accordance with Our complaints policy and aim to 

resolve all issues promptly. 

 

10. Use of Your Personal Information (Privacy Policy) 

• We process personal data in accordance with UK GDPR and Data Protection 
laws. 

• Data collected is used for: 
o Providing Services 
o Processing payments 
o Customer service and communications 

• Data is not sold or shared with third parties. 
• You may request access to, or deletion of, Your personal data at any time via 

info@autowagon.co.uk 

 

11. Governing Law 

• These Terms are governed by the laws of England & Wales. 
• Any disputes will be subject to the jurisdiction of courts in England, Wales, 

Scotland, or Northern Ireland as appropriate. 

 

By using Our Services or confirming a quote, You acknowledge that You have read, 
understood, and agree to these Terms & Conditions. 
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